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Ambulatory Care Center (ACC) 

PARKING + WAYFINDING 
Address 
Chester County Hospital, 701 E. Marshall Street, West Chester, PA 19380 

 
Parking Information 
RECOMMENDED: 

1. Enter campus on E. Marshall Street at the driveway labeled EMERGENCY. 
2. In the driveway, quickly bear left and follow signs for AMBULATORY CARE CENTER.  
3. Park in one of the first-come, first-served spaces labeled “Ambulatory Care Center Patients.”  
4. If there are no spaces, patients can be dropped off and then the driver can valet or self-park 

(see below). 
• No overnight parking. Overnight guests need to self-park in the garage or main lot. 
• No parallel parking. Security monitors this area, and you will be asked to move your vehicle.  
• No creative parking. Creating your own parking spaces creates a dangerous situation for 

others.  
 

ALTERNATIVES: 
Free Valet / Drop-Off: No tip is required or expected for the valet. 

1. Enter campus where E. Marshall Street meets Convent Lane. 
2. Follow signs for HOSPITAL ENTRANCE, FREE VALET and 

DROP-OFF. 
3. Wayfinding assistance is available at the Information Desk in 

the Lobby.  
 
Self Parking and Shuttle: Please allow an extra 15 minutes for 
parking and shuttling. 

1. Enter campus where E. Marshall Street meets Montgomery 
Avenue.  

2. Follow signs for SELF PARKING and park your car in any 
space in the parking lot or the garage. 

3. Catch the SHUTTLE TO LOBBY outside the garage for a ride from the parking lot to the front 
door. 

4. Wayfinding assistance is available at the Information Desk in the Lobby. 
 
Wayfinding Directions  
From the Ambulatory Care Center parking lot… 

1. Walk through the vestibule, Registration will be the first door on the left. 
 
From the hospital Lobby…  

1. Turn right and follow signs for the EAST ELEVATOR. 
2. Ride the EAST ELEVATOR down to the GROUND FLOOR (G).  
3. Exit left, then follow signs for the AMBULATORY CARE CENTER. It will be on the right. 

VALET or SHUTTLE 
Accessible at the Lobby. 
 
Valet Hours: 
Weekdays at 6 AM-10 PM 
Weekends at 7 PM-10 PM 
 
Shuttle Hours: 
Daily at 6 AM-10 PM 
 
After hours, Information Desk 
can arrange transport to car. 

 


